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Password needed

To log into your account
(withings@philnash.me), please re-enter your
password.

PASSWORD

00000000 @

| forgot my password.

for withings.com — 1Password
withings@philnash.me




Password needed

To log into your account
(withings@philnash.me), please re-enter your
password.

PASSWORD
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New vear,
hew you

Get [25% off] our award-winning smart scales and make 2019 weigh better.

L earn more



X

Watches

Scales

Health Monitors
Blog

Health Institute

My account

B www.withings.com/uk/en/

withings




B support.withings.com/hc/en-us

Order

Get help with your order on withings.com

Get help with our apps
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Health Mate - 10S App
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( Getting to know the app - ] { Account and User Management
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Sections

Getting to know the app

Account and User Management

Health Mate - iI0OS App - What is the
difference between an account and a user
profile? =»

Health Mate - I0OS App - Creating a user
profile =»

Health Mate - I0OS App - Deleting a user
from the Health Mate app =




Getting to know the app

Account and User Management

Health Mate - iI0OS App - What is the
difference between an account and a user
profile? =

Health Mate - iI0OS App - Creating a user
profile =»

Health Mate - I0S App - Deleting a user
from the Health Mate app =

Health Mate - I0OS App - Changing the
main user of my account =»

Health Mate - iI0OS App - Deleting my
account =»

Health Mate - iI0OS App - | cannot login to
my account. What should | do? =

See all 10 articles
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Health Mate - 10S App - | cannot login to
my account. What should | do?

| forgot my password

Make sure that you have entered a full email address. For example, username@gmail.com instead of
username@gnail.com.

If there is a typo in your email address, you won'’t receive the reactivation link email allowing you to reset your
password.

| know my password, but my email address is unrecognized

Make sure that:

® You have entered a full email address with no ® Your password is entered correctly
typos. For example,

username@gmail.com instead of

username@gmail.co
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Submit a request

*

Error when logging in

| have tried about 5 or 6 times - to no avail.
The same credentials log me in on the website.

What can | do?
Thanks,

Phil Nash /

Privacy Disclaimer: For the purposes of responding to your support request, some of
your data may be temporarily communicated to our trained teams until the problem
IS solved. We ensure that our teams comply strictly with our Privacy policy. If you do
not agree, please notify it in your request.Our Support agents cannot access the
video feed of your Smart Baby Monitor and/or Home.

¢

[0 Call us

~<]

Send us an
email

® Forum




Error when logging in

| have tried about 5 or 6 times - to no avail.

The same credentials log me in on the website.

>3 Send us an
email
® Forum

What can | do?
Thanks,

Phil Nash /

Privacy Disclaimer: For the purposes of responding to your support request, some of
your data may be temporarily communicated to our trained teams until the problem
IS solved. We ensure that our teams comply strictly with our Privacy policy. If you do
not agree, please notify it in your request.Our Support agents cannot access the
video feed of your Smart Baby Monitor and/or Home.

Serial number

10S v 10S 12.1.2

IPhone XS +  Add file or drop files here

SUBMIT
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Error when logging in r/v\ Send us an
email

* | have tried about 5 or 6 times - to no avail.
The same credentials log me in on the website. o,

What can | do?
Thanks,

Phil Nash /

Privacy Disclaimer: For the purposes of responding to your support request, some of
your data may be temporarily communicated to our trained teams until the problem
IS solved. We ensure that our teams comply strictly with our Privacy policy. If you do
not agree, please notify it in your request.Our Support agents cannot access the
video feed of your Smart Baby Monitor and/or Home.
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IPhone XS +  Add file or drop files here
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Error when logging in IS Send us an
email

* | have tried about 5 or 6 times - to no avail.
The same credentials log me in on the website. o,

What can | do?

Thanks,

/7

You can find the MAC address g8 responding to your support request, some of
of the product: nicated to our trained teams until the problem
SR UTR-TelolleeTellgIs NIV - 1\ p|y strictly with our Privacy policy. If you do
devices' and selecting your uest.Our Support agents cannot access the
product. The MAC address is or and/or Home.
referred to as 'Serial Number".
Below or on the side of the box.

o M2068212
i0S - i0S 12.1.2

IPhone XS +  Add file or drop files here

SUBMIT
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Today

HEART RATE
89 bpm

Moderate

Apps

6n55

82% Sleep Goal

STEPS

10.000
e

HOME
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Dashboard

@ J
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) Steps Goal
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N E

DASHBOARD

Leo

8,246

1598 Ibs

89 bpm

6n54

SLEEP

Sleep Smarter

Learn how getting more consistent
sleep reduces fatigue, improves health,
and supports weight loss efforts.

- LEARN MORE
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support.withings.com/hc/en-us/community/topic:

Health Mate

Follow |

Show all w Sort by nhewest post v

Didn’'t find what you were looking for?

4+ New post




support.withings.com/hc/en-us/community/topic:

Health Mate

Follow |

Show all w Sort by nhewest post v
Reminders in HealthMate O votes O comments
Export To Strava O votes O comments

Withings & TrainingPeaks O votes 2 comments
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